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It’'s been 9 months
since our last
magazine and, as
ever, we've got lots to
tell you starting with
the fabulous news
that our successful
Sapphire Service has
received funding for
another two years.

Originally funded by
the Your Trust charity, we are delighted to confirm
that, thanks to funding from the Better Care Fund,
the work we are doing in partnership with the West
Bromwich African Caribbean Resource Centre at
Sandwell Hospital will continue until January 2021
and will be extended to include Russells Hall Hospital
too. Find out more on page 3.

There's news too of a new 3-year contract with
Murray Hall Community Trust which sees us working
tfogether to support people aged over 65 across
Sandwell to maintain their health and wellbeing and
to reduce social isolafion and loneliness. See pages
4 and 5 to find out more about this new service
which was launched in September.

Also inside is the latest news from Kingfisher Buddies,
our 3-year project funded by The National Lottery
Community Fund, which supports older people in the
early stages of dementia as well as their carers and
families. Our weekly Kingfisher Buddies groups are
proving popular. So too the music players we have
purchased. Find out more on pages 7, 8, 2 and 10.

On page 12 we look back at some of the highlights
from the 2017/18 financial year. You will see that
we nearly doubled the number of referrals received
across all our contracts. 2,216 older people were
referred to us which is a massive 94% increase on
last year and testament to the hard work of all our
staff, sessional workers and volunteers,

We see on a daily basis the positive difference our
services make 1o the lives of many older people
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and thanks to our detailed monitoring we have the
figures to prove it too. This year we have invested in a
new cloud-based data management system which
is now live and working well.

49 volunteers supported our work last year,
contributing some 4,881 hours of their time, for
which we are very grateful. We are always on the
look-out for more volunteers and it may lead to paid
employment, as is the case with Charlotte Wildman.
Read her story on page 6.

Our community-based exercise classes continue

1o be very popular. 26 classes ran each week with
508 older people regularly attending. Why noft start
the New Year as you mean to go on and contact
Agewell for details of a class close to you? See page
13 for more information.

Finally, I'd like to introduce you to Barbara Stephens
who has joined the Agewell Board as a non-
executive director, Currently co-founder and Chief
Executive of fellow social enterprise Dementia
Pathfinders, Barbara has worked for the Alzheimer’s
Society and as CEO of Dementia UK.

She also holds the position of Caregiver-in-Chief at
Unforgettable, an on-line marketplace for products
and services designed to enhance the lives of
people with dementia and family carers. Find out
more on page 15.

Agewell is now dffiliated to Unforgettable which
means we earn commission for any of their products
ordered through us. Have a look at our welbsite for
more details.

OFFICE MOVE

Please be aware that by end February 2019,
Agewell will have moved offices. Our new address
is Rounds Green Library, Martley Road, Oldbury
B69 1DZ. Only our address is changing - all other
contact details remain the same.

b el Nosvald

Deb Harrold, Agewell CEO ®



NEW FUNDING SECURED  ggpphire

~FOR SAPPHIRE SERVICE

Agewell’s hugely successful Sapphire Service at
Sandwell Hospital will be funded until end January
2021, which is excellent news. And as its referrals
reach the 900 mark, it is expanding to include
Russells Hall Hospital so even more Sandwell
residents benefit.

The Sapphire Service was launched in April 2017
in partnership with the West Bromwich African
Caribbean Resource Centre to support older
patients during their stay in Sandwell Hospital and
help to prevent their readmission in the future.

As well as befriending patients on the wards, up
o six home visits or tfelephone befriending once
individuals have been discharged is also provided.

Sapphire Service workers, Jason Denny, Vivienne
Allen and Charlotte Wildman from Agewell, and
Veronica Howe, Sabrina Barzey and Sean Swaby
from the West Bromwich African Caribbean Resource

A STAR Service

The impact the Sapphire Service is making was
recognised by Sandwell and West Birmingham
Hospitals NHS Trust when it shortlisted the team for
a coveted Star Award 2018.

More than 500 nominations were received for the
awards which celebrate the exceptional care,

compassion, hard work and innovation shown by
staff, volunteers and members of the community.

The whole Sapphire team enjoyed a night at the

Centre, are delighted that funding for an additional
two years has been secured from the Better Care
Fund which aims to join up health and care services
so that people can live independently in their
communities for as long as possible.

Jason says: “The Sapphire Service is getting stronger
all the time. We've had so much success and have
received lots of thank you cards from people we've
helped. Hospital staff are regularly referring 1o us
now, which is what we've been aiming for.

"We are delighted the service is now expanding to
include Sandwell residents at Russells Hall Hospital in
Dudley 100.”

To contact the Sapphire Service please call
0121 507 3161 or 0121 796 9333 (between
8.30 am to 4.30 pm Monday to Friday) or
email info@agewelluk.org.uk

gala awards ceremony at Villa Park in October.

Toby Lewis, the NHS Trust’s Chief Executive, said:
"This year we received the largest number of
nominations in the history of the Star Awards.
Each nomination had a common thread — our
organisation is made up of truly remarkable
people.”

Congratulations to worthy winner Janet Dearn from
the League of Friends.




NEW PROJECT

SPARCS SUCCES

“I's the little things which make a big difference.”
That's how Community Navigator, Michael

Sutton, sums up the new SPARCS project which
has already received over 120 referrals across
Sandwell.

Officially launched in September by the Mayor and
Deputy Mayor of Sandwell, the project sees Agewell
working in partnership
with Murray Hall
Community Trust

fo reduce social
isolation and
loneliness in the over
65s in the borough.

Both Agewell

and Murray Hall
ran successful
Community Offer
projects before
putting in a joint
bid to The National
Lottery Community
Fund to launch the SPARCS project which stands for
‘Social Prescribing for Active Resilient Communities
in Sandwell’. Funding for three years was secured
and the project has got off to an impressive start.

The SPARCS team is headed by Debbie Robinson,
Health and Social Care Manager at Murray Hall,
and comprises Community Development Worker,
Paul Dodd, and two Navigators - Michael Sutton
from Agewell and Julie Summer from Murray Hall.
The Navigators receive referrals from a range of
healthcare professionals, as well as self-referrals.
They call every referral within three working days
and arrange to visit every single one.

*When we visit our clients, we assess what they
need, which services we can put them in touch
with, and what else we can do to help,” explains
Michael. *“We usually find they might ask for help
with one issue, but there are several other issues
we can also help with, such as claiming benefits,
eating healthily, or staying safe at home.

S ( ) agewell

"I helped a 98-year-old recently to claim extra
money so she can now pay for cleaners to come
in. It's a small thing in the scheme of things, but it's
made such a difference 1o her.

"We also make referrals for aids and adaptations
such as a raised toilet seat or a grab rail in the
shower. A big part of our role is helping people to
get reconnected
with community
groups to help them
! feel less isolated.
For many, we're just
a friendly face —
someone they know
they can call and
talk to if they

need to.”

1 spARcs.i S

If there are no
groups in the local
area, Community
Development Worker,
Paul Dodd, looks to
work with the community to set one up, failored to
local needs. He's also looking o recruit volunteers
to become SPARCS befrienders to visit clients who
are socially isolated.

Debbie Robinson adds: “We are so pleased to
have been given the funding by the Big Lottery to
deliver this much needed service.

“*We offer access to services already available and
help people to make links with others in a similar
situation, helping them to make new friends and
experience new things. This will certainly increase
their health and wellbeing and, in lots of cases, will
help people to become more confident.

To find out more, or to make a referral,
please call SPARCS on 0121 557 5812 or emaiil
info@murrayhall.co.uk

Michael has recently moved onto pastures new
and we are currently recruiting for his position. He
has been a valued member of the Agewell feam
and we'd like fo wish him well for the future.



‘Group Gets \ Tea Dance Enjoyed By All

. . To help bring people together in their community,
Going Again Michael organised the first SPARCS tea dance in
October at The Old Post Office in Wednesbury. This

UAEI WD S [ Cog i il 23 was followed by another tea dance in Decemiber.

Afternoon group at Barlow Homes Community

Centre in Oldbury is back up and running, Everyone is enjoying the dances so much that the
much tfo the delight of local residents. plan is to make them a regular event on the last

Thursday of every other month from 1 — 4pm.

o | | !.":‘...
o 1

The group had to stop last year due to a lack
of funding, but SPARCS has got it going again,
with Paul and Julie running the meetings from
1 —3pm.

Treasurer of the group, Margaret Novak, explains:
"So many people used to benefit from the group,
so it was wonderful when it starfed again. We
enjoy activities like bingo, film afternoons, parties
and CD groups. Our local PCSO comes in and
we can discuss anything about security. It gets
people out and mixing and it's a very

\Volunteers Needed!

welcoming group. Have you got some time to spare? SPARCS is

“You can very easily get stuck inside and not be looking for local people to become befrienders,
bothered to go out. We can see the difference it's visiting people in their homes and offering support
made fo all the people who've come along and and a listening ear. To find out more, call Murray
joined in. You can learn such a lot from Hall Community Trust on 0121 557 5812 or

other older people.” email info@murrayhall.co.uk

Get active at exercise Q) agewell
sessions across Sandwell - —

Improve your health and mobility - and 7 N
have some fun too - at one of our weekly Contact Agewell today to find out where
exercise sessions for he over 60s and less | YouSHCs seion Biakee PECE,
able of all ages. Activities on offer include

Tai Chi, Strength and Balance, Zumba, Z5 0121 796 9333

Yoga, Pilates and Gentle Exercise.

Sessions last 1-2 hours and cost
from £3.00 each.

c: info@agewelluk.org.uk J
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VOLUNTEER

Agewell is always on

the lookout for new
volunteers. There are

lots of opportunities
available and all ages are
welcome.

24-year-old Charlotte
Wildman has been giving
up her fime to support
Agewell in a number of
different ways, and says
volunteering has helped to boost her confidence
and given her an insight into the caring professions.

Charlofte volunteers twice a week in the Agewell
shop at Sandwell Hospital and also helps to staff the
telephone befriending service.

She says: “I have a list of about 50 people | ring
every Friday for a chat. | can tell that many of them
really look forward 1o my call. They're often isolated
and lonely and may not have any family. It helps to
break the day up for them and let them know that
someone cares.

‘I check they are all right and, if needs be, | signpost

Volunteers Recognised

It was a great night for our wonderful Agewell
volunteers at the Sandwell Volunteer Awards 2018.

Agewell Chair, Edna Barker, was awarded a
Long Service Award to recognise more than

20 years of volunteering and contributing to the
local community.

Volunteer David Lesycyznski and our hard-working
shop volunteers were also awarded special
Certificates of Recognition, which have been given
pride of place on display in the Agewell shop at
Sandwell Hospital.

The awards ceremony, organised by the Volunteer
Centre Sandwell, was held at The Hawthorns in
June and was affended by Agewell CEO, Deb
Harrold, Community Navigator, Michael Sutton, and
volunteers Lesley Haney, Shirley Gilkes, and Michael
and Mary Bartlett.

Deb Harrold says: "It was wonderful to see our
volunteers recognised. They do such an amazing job
and we couldn't provide our services without them.

NG FOR AGEWELL

them to other Agewell services. One lady really
needed a grab rail fitfing outside her back door,
for example, and | was able to point her in the right
direction.

“The people | call all know me now and we have a
really good chat.”

Charlotte has recently secured a paid role with
Agewell as a member of the Sapphire Service team,
which is great news.

Charlofte adds: "I've been volunteering for Agewell
for over 12 months now and | really enjoy it. | wasn't
very well before that and | started volunteering as a
way of getting myself out of the house and back into
normal life again.

“I've always been interested in helping people and,
since I've been volunteering for Agewell, everything
has just slotted into place.”

“Special mention must

go to Edna whose Long
Service Award was very well
deserved. We are delighted
that Edna’s hard work and
dedication to Agewell has
been recognised in this way.”

Edna is one of more than
50 volunteers who are
vital fo enabling the work of Agewell to continue.
Volunteers are relied on 1o support many of Agewell’s
services, such as the hospital shop, exercise classes
and the Kingfisher Buddies service for older people
in the early stages of dementia.




HAVING FUN WITH
KINGFISHER BUDDIES Ak

AN
I\GFISHER

Receiving a diagnosis of dementia can e a frightening time for the individual
concemed, their carers and family memioers. Agewell's Kingfisher Buddies project
provides information, guidance, help and support, as well as weekly groups
where people can get fogether and have some fun.

Community Pathfinders Debra Pierson and
Sandra Graham currently run three popular
Kingfisher Buddies groups in Blackheath,
Wednesbury and Oldbury, providing a lifeline for
local people in the early stages of dementiq,
their carers and family members. In fact, the
Blackheath group proved so popular that it had
to relocate to a larger venue!

Sandra explains: *Our newest group is in Oldoury
at the Portway Lifestyle Centre. We've had 24 new
registrations here and the group is growing all

the time.

[t's working really well. We organise all sorts of
different activities — all with an element of cognitive
stimulation - such as pottery and crafts, painting,
live music, sing-a-longs, talks, hand and arm
massages, and lots of games.

“The activity room at Portway is a fantastic bright
space with multi-coloured settees. Tables are set-
up with different activities so people can choose
what they want to do. In October we joined with
the Wednesbury group and all went on a frip to the
Black Country Living Museum.

"Our new Agewell volunteer, Frances Healy
(pictured right), helps out. She's an ex-carer so we
call her our ‘expert by experience.’ It's not just the
individuals with dementia who benefit, their carers
gain peer support and some excellent friendships
have formed.”

Several people who went to the Wednesbury group
first, found they enjoyed it so much that they started
going to Portway too. And four people now go to all
three groups every week!

Both Sandra and Debra also do home visits for
people with a new diagnosis of dementia or any
other memory loss. They make up to six visits and

get involved with their family, offering advice about
benefits and planning ahead, as well as signposting
them to the groups to help avoid social isolation.

Referrals are received through local doctors’ surgeries
and occupational health workers, and Debra has
built a close relationship with Regis Medical Centre
where she runs a six week information programme for
people with memory loss.

At the end of each programme, she encourages
the participants to come along to the groups.

Debra says: “We're here to provide the support
which people need to keep enjoying life. It's lovely
o see how popular the groups are and what a
good fime everyone has af them. They're the
highlight of the week for many people, which shows

&

Kingfisher Buddies is working!

If you would like to find out more, or arrange a
home visit, call Agewell on 0121 796 9333 or
email info@agewelluk.org.uk




Groups are a life-saver

For Mick Hill, the Kingfisher Buddies groups are
literally a life-saver.

Mick’s wife, Rita, aged 68, was diagnosed

with dementia in 2014, "l first took Rita to the
Wednesbury group,” he explains. *“We both enjoyed
it so | decided we'd try the ones in Blackheath and
Oldbury too.

“The groups are good for Rita as she comes out

of herself more when she's there. If it's just the two
of us at home, she just sits in a chair all the fime
and does nothing. She's had a go atf pottery and
enjoyed the singers. Sandra and Debra ask us what
we'd like to do and then arrange it for us.

*I enjoy everything about the groups because
I'd be by myself without them. | have

to do everything for Rita and she

can't communicate very well.

Sometimes she asks me who | am.

Without the groups I'd crack up to After the Portway group each week

e honest and | don't think I'd be about eight of us now go out for a

here now. meal. It takes me a long time to get Rita up
“I've made a lot of friends through Kingfisher and ready fo go to the groups but I'd do anything
Buddies and people help me with Rita. fo get there.”

Come along & join in

Our Kingfisher Buddies groups
are open to anyone with a
diagnosis of dementia and their
carers. Come along and enjoy
a range of activities, a cuppa
and a chat at any of B .
the following: e . i,
® Mondays 2pm to 4pm ; N s
Elizabeth Prout Gardens,
Blackheath

® Tuesdays 10.30am to 12.30pm
The Old Post Office, Holyhead
Road, Wednesbury

® Wednesdays 2pm to 4pm
The Activity Room at Portway
Lifestyle Centre, Oldbury

There is a small charge
to aftend each week.




Music players spark memories

Agewell has recently teamed up with
national organisation, Unforgettable, to
spark special memories for local people
with dementia.

Unforgettable was launched by James
Ashwell whose mother was diagnosed with
dementia. He created the company to
offer products and services which can
redlly help people with memory loss and
their carers.

Through its Kingfisher Buddies project,
Agewell has purchased 50 of
v
Unforgettable’s top-selling music players 7 /
and they’re creating quite a stir.

*We talk to the individual and their family memibers *Some people have asked for theme tunes from

fo create a playlist,” explains Debra Pierson. “This old TV shows or favourite sounds. The music helps
might be music from their childhood, their school them rememloer things so it’s like a memory toolkit.
or church, or songs they remember their mum I've had someone who wanted a peel of bells and
singing to them. We download it onto the music another who wanted the dawn chorus. It's like their
player which is operated simply by lifting the lid. life story through music.”

Memorable tunes

Margaret Merris was one of the
first Kingfisher Buddies clients

to receive a music player. The
86-year-old from Tividale was
diagnosed with dementia in 2017
and desperately wanted to go
out but was too nervous to do so.

Debra worked with Margaret to
create a playlist which included
the theme tune from the 1960s
soap opera, Peyton Place, and
Match of the Day, as well as
Singing in the Rain and music
from Doctor Zhivago.

Having accompanied her to When Debra presented the
Tesco a couple of times, Debra music player to her, Margaret
offered her a music player to give her some was quite emotional. “I'm absolutely thrilled with
company at home. it,” she said.

Other happy clients include:

~
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Sharng Your Recipes

Judy Francis, who attends the Kingfisher Buddies grouos
N Wednesbury and Oldbury with her hustoand, Harry, who
nas dementia, has shared two of her favourite, simple

recipes for a fasty meal for two.
When members of the Kingfisher Buddies group have enjoyed toast with
their cuppa, Judy takes home the leftover bread and uses Clive Atkins’
recipe from the Winter 2017 Agewell Magazine to make a huge bread
pudding. She brings it for the group o enjoy the following week and
even provides bags for them to take some home.
What a star!

Cheat’s Steamed Sponge Pudding
For this quick and easy pudding, you will *

need a greased 2 pint / 1.2 litre '
o, pudding

Ingredients
40z /100g margarine
40z / 100g caster sugar

2 medium Slelely

40z / 100g self raising flour
2 tablespoons of milk

Method

1. Cream the margarine and sugar
together,

2. Beatin the ©9gs and flour until well mixed
but not over beaten,

3. Cover with clingfilm and microwave on
full powgr for 4 mins (650 watt microwave)
or 3]/2. mins (800 watt microwave). The
pudding is cooked when it is firm ang dry
on the surface,

4. Leave to cool in the dish then tip onto g
plate.

5. If rquired, warm a little jom or golden

SYIUp in a pan and pour over.

asta Sauce

licious soup Of e
s can be added

Tomato Soup | P
This makes A cheaop, de \
sauce for posta. Vegg’rob‘e
— just adjust the cooking tfime.

Quick

lngredients
1 onion finely chopped
1/, tsp lazy gariic
vegetable stock cube
fer
150ml / 6 fl oz wd
2 fins of chopped fomatoes

1 tsp sugar
Salt and pepper to taste

rmount

d .

|:I‘e:‘c‘:fzren the onion iN oilora s;r\\Nori\ a

| of water until soft but ngT or j h.o\f o
2. Add the tomatoes, garlic an

| etable stock. | o
3 \é?‘?g 1o the oil then smmerl ;c;ro ivrjmn

| with the lid on. stiring 0CCas! .
A. Season 10 taste and add the

ired
of the stock until you get the requl

For a fruit sponge, add 40z / 100g dried
fruit to the basic sponge mixture. For g
chocolate SpPonge, replace 1oz / 25g
of flour with cocog powder. For g cherry

consistency. o heat when sponge, add 3 |
i jquidise. RENS ’ 0z/75g glace cherr
5. Cool slightly and iad basic mixture. ies to the
required.

If you have any recipes to share please contact us as follows:

n Hand your recipes to us af the Agewell Shop in Post them to Agewell, Rounds Green Library,
the Outpatients Department at Sandwell Hospital Martley Road, Oldbury B69 1DZ

or at any of the groups we run across Sandwell Email Us af: info@ageweliuk.org.uk

Page 11




2017/18 HIGHLIGHTS

The 2017/18 financial year was our fifth as an
independent social enterprise and the first year
of two new contracts: (i) the Sapphire Service at
Sandwell Hospital and (ii) Kingfisher Buddies for
older people with a diagnosis of dementia and
their families and carers.

It was also the second year of our shop at Sandwell
Hospital which confinued to thrive with 17 volunteers
supporting Agewell staff. During the year we also
received funding for a one year project in Smethwick
from the Connected Care Partnership.

We began the year by saying goodbye to two
long-standing members of our staff tfeam, Geraldine
Child and Kuldip Bahia (who also refired as a director

Highlights included...

@ Nearly doubling the number of referrals received
across all our contracts, 2,216 older people
were referred o us in total, which is a massive
94% increase on last year and testament to the
hard work of all our staff, sessional workers and
volunteers.

® 49 volunteers supported our work, contributing
some 4,881 hours of their time, which is an
increase of 16% from last year. We are very
grateful for their hard work and are always on the
look-out for more volunteers of all ages.

Agewell Contracts

of Agewell). Karen Allen moved on to pastures new
and we welcomed Sandra Graham on secondment
from Dementia Pathfinders. Wendy Garcarz retired as
a non-executive Board Director and was replaced
by Susan Dunbar.

Throughout the year we continued to network
and seek out opportunities for new contracts,
as well as securing funds for existing services
fo continue.

A big thank you. as always, to all our staff, sessional
workers and volunteers (including Forum Chairs,
Vice Chairs and Board members) for helping us

to make such a difference to the lives of so many
local, older people.

® We ran 26 community-based exercise classes
each week with 508 older people regularly
aftfending.

® 291 older people regularly atftended one of our
six monthly forums held across Sandwell.

® 108 older people signed up for our Staying
Steady Staying Safe self-help guide.

® 53 older people received a telephone
befriending call each week, resulting in
2,544 calls over the year.

No. of referrals

@® Getting Active 565

@® Home Based Exercise 152

® Community Based Exercise 291
2 ’2 ] 6 ® Telephone Befriending 53
refe.rrq IS Kingfisher Buddies Q0
in ® Agewell Forums 291
fotal @® Connected Core Partnership 57

Own Bed Instead 8
Sapphire Service 611
@ Bridging the Gap 108




Across all our contracts

2,216

OLDER PEOPLE
were referred to Agewell

¢ 94% on last year

older people received a telephone

befriending call each week,
resulting in 2544 calls over the year.

291

OLDER PEOPLE

are registered
AGEWELL LOCAL FORUM
members

We ran

26

COMMUNITY-BASED
EXERCISE CLASSES
each week, which

508

108

OLDER PEOPLE

signed up for
STAYING STEADY

STAYING SAFE
self-help guide

49+ volunteers contributed

4,881

HOURS IN TOTAL
AN 16% on last year

GET ACTIVE
WITH AGEWELL

Why not start the new year as you mean to go
on and join an exercise class close to you?

One of the activities most in demand is Tai Chi.
Sessions are held in Smethwick at Lightwoods
House (Tuesdays, 1 o 2pm and 2.15 to 3.15pm)
and at Thimblemill Library (Wednesdays, 11.15am
to 12.15pm), at Bleakhouse Library in Oldbury
(Thursdays 6-7pm) and at The Old Post Office in
Wednesbury (Thursdays 11am-12pm).

Originally developed as a martial art in 13th-
century China, Tai Chi can be particularly helpful
for people aged 65 and over to reduce stress,
improve posture, balance and general mobility,
and increase muscle strength in the legs.

Alongside Tai Chi, Agewell also offers Strength &
Balance, Zumba Gold, Yoga, Gentle Pilates and
Gentle Exercise sessions, with some 25 classes
running throughout the
week. Sessions take place
at a range of community
venues and last between
one and two hours. There
is a small charge per
session.

Call 0121 796 9333 or
email info@agewelluk.
org.uk for a full
programme.




ROOMS FOR HIRE IN
WEDNESBURY

Looking for somewhere to hold a regular club, a
one-off meeting or a special event?

The Old Post Office on Holyhead Road, Wednesbury
has a choice of facilities available for local groups
and organisations at reasonable rates.

Agewell secured a Big Loftery grant for new flooring
in the main hall and has funded better broadband
throughout.

Call Agewell on 0121 796 9333 to find out more.

NATIONAL RECOGNITION
FOR SAPPHIRE SERVICE

Deloitte.

4
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hedpforce Champions

Our award-winning Sapphire Service received
national recognition in November by winning a

Helpforce Champions award for health volunteers.

The Inclusion & Diversity Award celebrates inclusion
and diversity in volunteering and was presented

to Shane Ward, CEO of the West Bromwich African
Caribbean Resource Centre.

FALLS PREVENTION

Agewell shared valuable information about
staying steady and safe at Edward Street Hospital’s
Falls Prevention event in September.

Staff handed out Agewell’'s comprehensive self-help
guide, Staying Steady Staying Safe, which outlines
10 steps older people can take to start feeling safer
at home, as well as when out and about. Attendees
were also invited 1o come along to one of our
community-based exercise classes.

If you have had a fall in the last 12 months, or are
worried about falling, call 0121 796 9333 to find
out how Agewell can help.

OLDER PEOPLE AND
DOMESTIC ABUSE

Domestic abuse means an incident or pattern of
incidents of controlling, coercive or threatening
bbehaviour, violence or abuse by a partner, ex-
partner or family member. It is based on one person
having power or control over another, and it often
gets worse over fime.

If you feel scared of your partner, adult family
member, or soneone at home because of things
that they say or do, or are forced to change your
behaviour because you are frightened of their
reaction, you might be experiencing domestic abuse.

For an older person with health problems or loss of
mobility, or other disabilities it can be even worse. If
they are being abused by someone they rely on to
take care of them, they may feel even more tfrapped.

The individual being cared for can also become
the abuser if their medical condition exacerbates
aggression. In this situation the victim can feel
isolated and a lot of guilt about considering leaving
them — especially if adult children are expecting
them to stay and continue the role of carer.

Black Country Women’s Aid can help you get the
support that you need with their service ‘Ask Val'. The
service has a dedicated Independent Domestic
Violence Advisor, Gurpreet Samra, who will be
working with anyone aged over 50.

If you live in Sandwell and need help please call
0121 553 0090. We can meet you at your local
GP practice if necessary.



BARBARA JOINS
THE BOARD

Agewell is pleased to
welcome Barbara Stephens,
co-founder and Chief
Executive of Dementia
Pathfinders, to our
Executive Board.

Barbara has extensive
professional experience in
the dementia field, having
worked for the Alzheimer’s
Society and as CEO of Dementia UK. As well as
leading Dementia Pathfinders, Barbara holds the
position of Caregiver-in-Chief at Unforgettable,

an on-line marketplace for products and services
designed to enhance the lives of people with
dementia and family carers.

Barbara is a firm believer in solution-focused
approaches to supporting people and is constantly
looking for opportunities to work in partnership with
local communities to enhance the wellbeing and
health of people affected by dementia and their
families.

She writes a weekly blog for Unforgettable which
focuses on issues surrounding dementia. Her blog
featuring Wednesbury Museum and Art Gallery’s
1970s nostalgia rooms was even reproduced in
Countryman Magazine.

“*Never underestimate the power of social media,”
says Agewell Chief Executive, Deb Harrold. *Barbara
and | always say our work started with a tweet!
Following that first contact we sat down to discuss
the work of both Agewell and Dementia Pathfinders
and how our organisations could work together to
support people with dementia and their carers.

“It's been a successful partnership with our Big Lottery
funded project Kingfisher Buddies and dementia
fraining programme now fully underway in

Sandwell. There are also several other ideas being
developed which goes to show the strength of
partnership working.

It was a natural next step to invite Barbara 1o join
the Agewell Executive Board which we are delighted
she accepted.”

If you'd like to read Barbara’s weekly blog for
Unforgettable, go online at www.unforgettable.
org/blog/category/barbaras-blog/

QUIT SMOKING

Everyone knows about the negative effects of
smoking, but that doesn’t mean it’s any easier to
quit. Did you know that Stop Smoking Services
can make you up to four times more likely to
succeed?

The service is available in all six fowns in Sandwell,
with drop-in clinics fromm Monday to Saturday in

the morning, afternoon and evening. Smokers are
offered a supportive programme which will help
them quit for good. This involves one to one support
from a qualified Stop Smoking advisor and access to
Nicotine Replacement Therapy.

For a full list of clinic locations and times, visit
www.gssupport.co.uk/find-your-area

GOODBYE AND
THANK YOU

Three of our Local Forums have recently closed
down and we’d like to take a moment to thank the
Chairs and Vice Chairs for all their hard work.

Kathleen Ebanks (West Bromwich),
Dorothy Nemedi and Vall
Hickenbottom (Oldbury) and
Doris Strange and Richard
Weaver (Smethwick) have all
volunteered their time for a
number of
years to run the Forums, but
have had to call it a day due to
il health.

All Forum memibers have been
given the option to aftend

one of our
three remaining Local Forums
in Rowley, Tipton or Wednesbury
and the good news is we are
looking into the possibility of
setting up some new Forums —
so watch this space!

We received the sad news that
Richard Weaver passed away
in December. Our thoughts and
best wishes are with his family
and friends.
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Having a fall IS NOT an
inevitable part of ageing.

With the right knowledge and support, you
can help yourself to stay steady on your feet
and protect your health and independence.

Whether you're 65 or 95, there are many positive
and easy steps you can take to age well and
reduce your risk of falling.

=== | Call Agewell today for your
¢ FREE copy of our ‘Staying

- “ A | Steady, Staying Safe’ self-help
STAYING S | guide for older people.
STEADY SAFE_ Available for everyone aged 65
STAYING K - and over, who lives in Sandwell, or

SAFE .. IS registered with a Sandwell GP.
2 0121 796 9333

\J

% info@agewelluk.org.uk

www.agewelluk.org.uk

Raising funds for Agewell Contact Details

Agewell’s mission is to help older people to ‘age For more information about Agewell
well’. Our work enables them 1o live happier and and our services, contact us as follows:-
healthier lives, remaining independent for as

T. 0121 796 9333

long as possible.
F. 0121 217 0025
There are many ways you can raise much needed E: info@agewelluk.org.uk

funds for Agewell including: W: www.agewelluk.org.uk

Organising a fundraising event or activity P ~
get social: flin ‘ L

Making a one-off or monthly donation online
through Local Giving

Shopping online through Easyfundraising — . working
Purchasing fravel insurance, equity release, pqrmershlp %,,

stairlifts, personal qlorms, pre-paid funeral plans =W UNIVERSITYOF rmt
and flowers and gifts through Advant-age ey BIRMINGHAM Chardy

Making a donation to Agewell in memory of a

making everyone matter

o D i
loved one - | | / ) ) DAA ReionAliance
* Leaving a gift fo Agewell in your will

Any support you can provide will help us to deliver
more services to local, older people. Contact us ) Soca e K
on 0121 796 9333 to find out more. COMNUNITIES

g Sandwell {écomnumw
e FUND

Sandwell and West Birmingham Hospitals INHS |

agewell

sharing experience
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